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CLEAN UP YOUR 
iTUNES LIBRARY 

 

If you use iTunes to organize and play 

your music, you may occasionally (or 

more than occasionally) click on a 

song and find that it cannot be located, 

and you will be asked if you want to 

try to locate the song. 

 

As I don’t let iTunes do my 

organizing, I occasionally move album 

files around within the iTunes Music 

folder in Windows.  This drives 

iTunes bonkers, so I had to figure out 

how to simply remove all unlocatable 

songs from iTunes at one time rather 

than one at a time. 

 

As it turns out, the process is fairly 

easy, although I don’t understand why 

iTunes programmers haven’t included 

this as a feature.  It is probably 

because Apple wants everyone to let 

iTunes do their organizing.  In any 

case, the following is a link to a short 

(under a minute) YouTube video that 

clearly demonstrates how to find all 

“unlocatable” tunes and remove all of 

them from the iTunes library.  

https://www.google.com/search?client

=opera&q=delete+all+missing+songs

+itunes&sourceid=opera&ie=UTF-

8&oe=UTF-8#kpvalbx=1  

 

 

 

 

 

 

 

HOW GOOD WERE  
THE GOOD OLD DAYS 

OF DOS GAMES? 
 

OK – it’s nostalgia time.  Just how 

good were the good old days? 

If you were using computers in the 

late 1980s you may very well have 

played Wolfenstein.  Wolfenstein is, I 

believe, the very first game that 

actually had action in it.  You could 

shoot, or be shot at, by Nazis.  Later, 

came somewhat more sophisticated 

games such as Duke Nukem, 

Commander Keen, variations on 

PacMan, Asteroids, Tetris, and so on. 

 

If you want to bring back the “good 

old days” of DOS games, whether you 

remember them or not, you can still do 

that.   

 

First, go to www.dosbox.com to 

download and install DosBox, which 

is a virtual machine running DOS 

inside of Windows.  You will need to 

run the games inside of DosBox 

because the old games won’t play in 

Windows (although DosBox is, in 

fact, DOS inside of a Window). 

 

Then you can go to 

www.dosgames.com and download 

old DOS games to play in your 

DosBox. 

 

The first you will notice, is that DOS 

is command-line driven, which means 

that you don’t just drag-and-drop 

items as in the modern world of GUIs 

(Graphic User Interfaces) such as 

Windows and iOS.  It will definitely 

take you a little while to figure out 

how to use DosBox, but there are a lot 

of tutorials available on YouTube. 

 

So then you go to the directory (now 

called a folder) where your DOS 

games are downloaded and install 

them.  Again, not as easy as today, but 

think of it as a puzzle that is not all 

that hard to solve. 

 

So there you are, playing Wolfenstein, 

the granddaddy of FPS games.  The 

graphics are big and blocky, but it is 

fun…for a few minutes.  Then you go 

up the ladder to newer DOS games, 

which have somewhat better graphics 

but still big and blocky images, 

because DOS was limited to 640x480 

resolution, which is big and blocky, 

and also didn’t have the smoothing 

technology of today’s games. 

 

After an hour or so, exploring some 

old games I used to play, I decided to 

abandon DosBox because it was like 

watching a silent movie…interesting 

for a little while only. 

 

DosBox does have some non-gaming 

value which you might find useful 

sometime, because runs a virtual DOS 

computer inside of Windows, so you 

can run old DOS software in it.  If you 

have some old school papers that you 

wrote on a DOS computer, using 

programs such as WordStar, First 

Choice, or a DOS version of 

WordPerfect, and can’t use those files 

now, you can usually find copies of 

the old programs on eBay or some 

freeware websites and install them in 

DosBox. 

 

I decided to write about this because, 

although at the time these games were 

absolutely amazing and state-of-the-

art at the time, that was then and this 

is now.  It is a reminder that the “good 

old days” were often very good at the 

time, but old and not so good now.  

And to put this into perspective, what 

is awesome now will be ancient 

history in a few years – and I’m not 

just writing about computer 

technology.   

 

 
WHY I NOW USE AN 800 

NUMBER FOR MY LANDLINE 
 

If you have tried call my office 

landline and couldn’t get through, it is 

because I changed it to an 800 

number.  Although I covered this in a 

previous newsletter, I still get some 

messages asking if I am still in 

business because there was no 
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voicemail message on my landline, so 

I’ll go through it again.  After reading 

my reasons, you may want to consider 

getting an 800 number for your home 

landline, and certainly if you have a 

business landline. 

 

About 2 years ago, both our home 

landline and my office landline were 

receiving 2 or more junk calls every 

hour, which I consider unacceptable.   

 

For our home phone, we just 

discontinued our landline completely 

and use only our cell phones.  We 

were initially concerned about missing 

calls, but it was pretty easy to let 

people know about the change and the 

conversion to only cell phones has 

worked out quite well. 

 

I felt, though, that I would need to 

retain a landline for my office.  I 

decided to set up an 800 number,  and 

since then I get almost no junk calls, 

and the very few junk calls that come 

in over the 800 number do not leave 

messages on the voicemail.  It has 

worked out far better than I had 

expected.   

 

The 800 number is essentially just a 

pass-through that forwards calls to my 

office phone, and my office phone is 

set to block all calls except those that 

are forwarded by the 800 service.  I 

use Cox cable for my landline and 

they have a no-cost blocking feature 

that I used.  Other landline providers 

such as AT&T probably have an 

equivalent blocking service, although I 

have had no reason to research this. 

 

Interestingly, the 800 service provider 

also has a no-added-cost feature to add 

a voicemail with an optional dial 1 for 

Phil, dial 2 for… feature.  Since 

RoboCalls don’t follow-up (at least 

not yet) with additional number 

entries, this can lock down the phone 

line even tighter, although I have not 

yet had any reason to take this extra 

step. 

 

At about $14/month, the 800 number 

is well worth the cost.  You might 

even want to consider installing an 

800 number for your home landline if 

you are getting so many junk calls that 

you are going batty.  There are several 

800 number services available.  If you 

want to know which one I use, send 

me an email. 

 

 
FREE TRIALS 

AND 
AUTOMATIC RENEWALS 

 

A client recently forwarded me an 

email message from a firm sales 

person following up on his request for 

a free trial of the web service and 

asked what he should do.  The 

message was requesting that he call 

the rep to discuss the service.  As I 

don’t know if he requested the free 

trial, my reply was as follows.  Note 

that I will call the web service PB. 

 

Did you request a free trial of PB? 

 If not, or if you did but don't want 

to go ahead with the free trial, 

then ignore and delete the 

message. 

 If you did, and still want to try the 

free trial, then reply to the 

message 

 If you go want to go ahead with 

the free trial, be absolutely sure to 

ask the guy if the trial 

automatically becomes the paid 

version, and if so, don't do it 

because they will be depending 

on you to forget to cancel the free 

trial before it becomes the paid 

version.   

 Also,  don't give them any credit 

or debit card info for the trial  

 

This is a variation on the “automatic 

renewal” option common with 

subscribed web services such as anti-

malware programs.  Automatic 

renewal is a double-edged sword.  

They are certainly convenient and 

prevent you from finding out that your 

anti-virus program has lapsed – but 

they can also be a pain when you do 

want to allow the subscription/service 

to lapse but forgot to cancel the 

automatic renewal option. 

 

With the case of free trials, be sure to 

cancel the trial before it becomes the 

full version and you get billed for it.  

And certainly don’t give credit or 

debit card info to the vendor for the 

free trial, even if they tell you they 

won’t bill unless you choose to 

upgrade to the full version.  As I 

mentioned earlier in this piece, the 

vendor is depending on you forgetting 

to stop the automatic upgrade to the 

full version when the trial period 

expires. 

 

 

TOP 2 CELL PHONES  
TOP $1000 

 

Samsung Galaxy S-series cellphones 

and recent iPhones have been running 

very comparable sales.  But do you 

really need to upgrade your phone? 

 

Here is some info about the Apple and 

Samsung flagship phones, as of the 

day I am writing this (9/10/18): 

 

 At the Apple Store an iPhone X 

with 64GB is selling for $999 and 

the X with 256GB costs $1,149. 

 

 The soon-to-be-released Samsung 

S9 Note is expected to cost 

around $1000 for the 128GB 

model, and $1,250 for the 512GB 

version.  

 

But do you really need to upgrade 

your cell phone at a cost of more than 

basic desktop and notebook 

computers?  The new phones are 

appealing, but do I really need one 

when my 2-year old S7 is more 

powerful than IBM’s “Deep Blue” 

supercomputer, which beat chess 

grandmaster Garry Casparov in 1997? 

 

 
This newsletter is a service to clients of Coastal 

Computer Care.  Please remember us when you 

need professional computer support or tutoring.  
If you are not currently a client but wish to 

receive this free newsletter, send me a request 

via email and I’ll be happy add you to the 
distribution list.  Since the beginning of this 

newsletter, CCC has had absolutely no financial 

or investment interest in any recommend 
products or services. 

 

Disclaimer:  Coastal Computer Care presents 
information in this newsletter as a courtesy.  

The recommendations are made in good faith 

and are believed to be reliable and safe. CCC 
cannot, however, foresee every possibility and 

assumes no responsibility for any problems that 

may be encountered as a consequence of the 
recommendations.  Always backup your 

computer and make sure that System Restore is 

set to On. 
 

  



 

BONUS PAGE 
TIPS AND TRICKS 

 

For no particular reason, I decided to 

toss in a few ideas that are not 

computer related.  Just FYI, this is not 

a trial balloon and I do not have any 

plans to continue adding bonus pages 

or expanding this into a blog.  Just a 

few “tools” that I have found to be 

very useful and would like to share 

with my readers. 

 

 
REMOVING LABELS EASILY 

 

I discovered this idea when floppy 

discs were in use and I wanted to 

remove the labels.  Blowing hot air 

from a hair dryer over paper labels 

will usually soften the glue enough to 

just peel the label off of the item.  For 

larger labels you will have to heat up 

one edge, peel it up until it stops 

peeling easily, then repeat the process 

until the label is removed. 

 

As there will usually be a little glue 

remaining on the item, you can usually 

use the removed label, or a piece of 

clear packing tape, to dab up the 

remaining glue. 

 

In some cases, a remover such as 

Solve-It or Goof-Off may be needed 

to remove very difficult remaining 

glue, but always test it first in an 

inconspicuous location as these 

adhesive removers can soften (as in 

damage) the finish of some plastics or 

painted items. 

 

 
CLEAN UP YELLOWED 
VEHICLE HEADLIGHTS 

 

Starting in the 1990s vehicle 

manufacturers started making 

headlights out of plastic.  Later, as 

halogen bulbs replaced headlamps, 

they were usually covered by a clear 

plastic.  After a few years these clear 

plastic headlights or covers will start 

turning yellow and getting 

progressively fogged.  Replacement is 

expensive and not really needed. 

 

I first tried some of the headlight 

cleaners, but after hand-rubbing for an 

hour or more, with no substantial 

improvement, I gave up on that. 

 

Then I discovered headlight 

restoration (or renewal) kits that 

included a foam brush on a plate that 

you put into a power drill.  Add a little 

of the liquid cleaner and start buffing 

up the headlight.  Start with a slow 

drill speed or the liquid will splash a 

lot, then slowly add more liquid and 

continue buffing.  After a few minutes 

you will see noticeable clearing and if 

you continue for about 20-30 minutes 

the headlight will become like new, 

with the fogginess and yellow tint 

gone. 

 

The now very nice headlight will 

eventually start yellowing/fogging 

again but this can be slowed down 

with a headlight sealer.  Put a bit of 

the sealer liquid onto a piece of cloth, 

and spread it by hand, let dry, and 

hand-buff.  The hand buffing is easy 

and quick.  The sealer won’t entirely 

stop the yellowing/fogging but it will 

slow it down. 

 

At some time, you will want to bring 

out the power cleaner, but not for a 

few years. 

 

There are 3 or 4 brands of headlight 

renewal kits on the shelves of auto 

parts stores, costing between $20 and 

$30.  I bought the least expensive kit a 

few years ago and it works fine. 

 

 
FILL DISHWASHER SOAP 
DISPENSERS WITHOUT 

OVERFLOWING THE SINK 
 

If you have an installed soap dispenser 

in your kitchen, you may be pretty 

frustrated when it foams out over the 

counter whenever you try to fill it.  

The option of removing the under-

counter bottle is a nuisance. 

 

Next time, get a funnel that has a fair 

long and thin tip and slowly pour the 

dishwashing detergent into the funnel, 

but not directly into the hole.  This 

will usually allow the detergent to fill 

up the under-counter container 

without overflowing – well mostly.  I 

recommend pouring about a cup of 

detergent into a measuring cup and 

slowly pouring into the funnel, 

stopping every so often to insert a 

chopstick or straw into the opening to 

determine how close the liquid is to 

the top of the dispenser container.  It 

takes a little experimentation, but once 

you have done it – SLOWLY – 

refilling the container will be much 

easier. 

 


